
Beyond Products

Integrated Collaboration, Audio Visual, Extra Low Voltage, 
IP Infrastructure & Control Room Solutions
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COMPANY OVERVIEW
Integrated Communications Systems (ICS) is a leading turnkey system integrator in 
Doha - Qatar, specializing in design, supply, integration, testing, commissioning and 
support of intelligent communication and workplace technologies since its inception 
in 2007. We help organizations to create connected, secure and collaborative 
environments that enhance business performance and improve user experience. 

With expertise spanning Audio Visual, Unified Communications, IT Infrastructure, 
VSAT Communication, Physical Security, Smart Workplace and Managed Services, ICS 
delivers complete end-to-end technology solutions tailored to each client's 
operational requirements.

Whether developing a corporate headquarters, educational campus, government 
facility, healthcare institution, hospitality venue or mission-critical control room, our 
team combines engineering excellence with proven technologies to deliver reliable, 
scalable and future-ready solutions.

KEY PRINCIPLES
✓ Business-first approach
✓ Thoughtful engineering
✓ Long-term partnerships

✓ Reliable technology
✓ Regional Support
✓ Future Ready Solutions
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To become the Middle East's most trusted technology integration partner by creating 
intelligent, connected and future-ready workplaces.

CORE VALUES

✓ Innovation
✓ Integrity
✓ Engineering Excellence
✓ Customer First

✓ Partnership
✓ Continuous Improvement
✓ Accountability
✓ Quality

MISSION
To design, integrate and support innovative technology solutions that improve 
collaboration, operational efficiency and business performance through engineering 
excellence and exceptional customer service.

VISION
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Selecting a technology integration partner is about more than technical capability. 
It requires confidence that every stage of the project from design through long-term 
support will be delivered with professionalism, consistency and attention to detail.

At ICS, we combine multidisciplinary engineering expertise with structured project 
management and customer-focused service to deliver solutions that perform reliably 
throughout their lifecycle.

Whether implementing a single meeting room or a large-scale enterprise deployment, 
our objective remains the same create technology environments that are simple to use, 
easy to manage and built for the future.

WHY CLIENTS CHOOSE US

✓ End-to-End System Integration
✓ Experienced Engineering Team
✓ Vendor-Neutral Technology
✓ Tailored Solution Design

✓ Professional Project Delivery
✓ Comprehensive Documentation
✓ User Training & Knowledge Transfer
✓ Preventive Maintenance & Technical Support

WHY CHOOSE US
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Every industry has unique operational requirements, compliance standards and user 
expectations. Our solutions are designed to support the way people communicate, 
collaborate and work within each environment.

INDUSTRIES WE SERVE

Defense & Security Corporate Offices Banking & Financial Oil & Gas

Education Healthcare Hospitality Retail

Government
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SOLUTIONS WE PROVIDE

Professional Audio Visual & Extra Low Voltage
▪ Professional Displays & Projections
▪ Interactive & Learning Technologies
▪ Digital Conferencing Solutions
▪ Background Music (BGM)
▪ Digital Signage
▪ IPTV, Streaming and Recording
▪ Automation & Control
▪ CCTV
▪ Access Control

Unified Communication & Collaboration (UCC)
▪ Video Conferencing & Telepresence
▪ Unified Communication Applications
▪ IP Telephony / Call Control
▪ Industrial Augmented Reality Services
▪ Distance Learning & Telemedicine

IP Infrastructure
▪ LAN / WAN
▪ Wired & Wireless Communication
▪ Indoor/Outdoor Fiber Cabling & Structured Cabling
▪ VSAT & IP based satellite communication system

Command & Control Center
▪ Networked SOCs
▪ Pro Visualization and Video Walls
▪ Operators Networked Workspace
▪ Technical Furniture of Control Centers (ISO 11064)
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ICS, delivers complete services including scope assessment, system design, material 
supply, installation, configuration, testing, commissioning and annual maintenance, 
helping organizations achieve seamless technology integration and long-term 
operational excellence.

SERVICES WE DO

http://www.icsystems.co


http://www.icsystems.co

Explore some of the ecosystem of leading brands that support our projects, enabling us 
to deliver innovative, reliable and future-ready technology solutions across diverse 
business environments.

BRANDS WE DEAL
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Professional Displays & Projection

Deliver crystal-clear visual communication through professional displays and projection 
systems designed for boardrooms, auditoriums, classrooms and presentation spaces, ensuring 
outstanding image quality, reliability and audience engagement.

Professional Audio Visual & Extra Low Voltage (AV & ELV)

Interactive & Learning Technologies

Create engaging learning environments with interactive displays and collaborative 
technologies that encourage participation, simplify knowledge sharing and enhance 
classroom, training and meeting experiences.

Digital Conferencing Solutions

Enable seamless hybrid meetings with intelligent conferencing solutions that deliver 
exceptional audio, video and content sharing for productive collaboration across meeting 
rooms and remote locations.
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Professional Audio Visual & Extra Low Voltage (AV & ELV)

Background Music (BGM)

Enhance customer experiences with professionally designed background music systems 
that deliver consistent, high-quality audio across hospitality, retail, commercial and public 
environments.

Digital Signage

Deliver dynamic visual communication through centrally managed digital signage solutions that 
improve information sharing, customer engagement and brand visibility across commercial 
environments.

IPTV, Streaming & Recording

Distribute, stream and record live or on-demand content securely across enterprise 
networks, supporting training, corporate communications, events and knowledge sharing.
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Automation & Control

Simplify technology management through intelligent automation and control systems that 
operate multiple devices from a single intuitive interface, improving efficiency and user 
experience.

Professional Audio Visual & Extra Low Voltage (AV & ELV)

CCTV

Improve safety and operational awareness with intelligent CCTV solutions providing 
continuous monitoring, high-definition surveillance and centralized video management 
for commercial and critical facilities.

Access Control

Protect people and facilities with intelligent access control systems using smart credentials, 
biometric authentication and centralized management for secure, controlled entry.
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Unified Communication & Collaboration (UCC)

Video Conferencing & Telepresence

Connect teams across locations with immersive video conferencing and telepresence 
solutions that deliver natural communication, high-quality collaboration and productive 
meetings in every workspace.

Unified Communications Applications

Integrate voice, video, messaging and collaboration into a single platform, enabling employees 
to communicate efficiently across desktops, mobile devices and meeting spaces.

IP Telephony / Call Control

Deploy enterprise IP telephony and call control solutions that provide reliable voice 
communications, centralized management and seamless connectivity across multi-site 
organizations.
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Industrial Augmented Reality Services

Improve remote assistance, maintenance and field operations through industrial augmented 
reality solutions that enable real-time collaboration, expert guidance and faster problem 
resolution.

Unified Communication & Collaboration (UCC)

Distance Learning & Telemedicine

Support remote education and healthcare with secure, high-quality communication 
platforms that enable virtual learning, specialist consultations and real-time knowledge 
sharing from anywhere.
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LAN / WAN

Design and deploy high-performance Local and Wide Area Networks that deliver secure, 
reliable and scalable connectivity between offices, data centers and remote locations for 
seamless business operations.

IP Infrastructure

Wired & Wireless Communication

Provide secure, high-speed wired & wireless connectivity that enables seamless 
communication, mobility and uninterrupted access across corporate offices, campuses, 
hospitality venues and public spaces.

Indoor/Outdoor Fiber Cabling & Structured Cabling

Implement durable outdoor fiber optic infrastructure that delivers high-capacity, long-distance 
connectivity with exceptional reliability for campuses, industrial facilities and metropolitan 
networks.
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IP Infrastructure

VSAT (Very Small Aperture Terminal)

Provide reliable broadband connectivity using VSAT terminals for remote offices, 
construction sites, offshore facilities and temporary locations where terrestrial networks 
are unavailable, ensuring uninterrupted voice, video and data communications.

IP-Based Satellite Communication System

Design and integrate enterprise IP-based satellite communication networks that securely 
transport voice, video and data between geographically dispersed sites, supporting business 
continuity, critical operations and global connectivity through centralized network 
management.
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Command & Control Center

Networked Security Operations Centers (SOCs)

Enable centralized cybersecurity monitoring with networked Security Operations Centers 
that provide real-time threat detection, incident response and continuous protection 
across enterprise and critical infrastructure environments.

Professional Visualization & Video Walls

Deliver impactful visual experiences with professional video walls and visualization solutions 
that enhance monitoring, collaboration and decision-making across command centers, 
corporate environments and public spaces.

Operators Networked Workspace

Create ergonomic operator workspaces with integrated communication, visualization and 
control technologies that improve situational awareness, collaboration and operational 
efficiency in mission-critical environments.
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Command & Control Center

Technical Furniture for Control Centers

Provide purpose-built technical furniture designed for control rooms, offering ergonomic 
comfort, efficient equipment integration and long-term reliability for continuous 
operational environments.
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CONTACT US

info@icsystems.co

Office 2903, Floor - 29 
Excellence Tower Westbay, Doha - Qatar

www.icsystems.co

+974 4005 4005
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